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FAQ — Sunny English Online

Q1. How much is one lesson?

A. One 25-minute lesson is 500 yen. Your first lesson is free.

Q2. What time can I take lessons?

A. From 6:00 a.m. to 11:00 p.m., every day. Many students take a lesson before
school!

Q3. Do I need to buy a textbook?

A. No. All the lesson materials are on our website.

Q4. Can I cancel a lesson?

A. Yes, but please cancel three hours before the lesson. If you are late for the
cancel time, you will lose one lesson ticket.

Q5. My English is not good. Is that OK?

A. Of course! We have special lessons for beginners.
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